
ENTERGY NEW ORLEANS

READY TO GET STARTED?
For more information, visit EnergySmartNOLA.com, call toll-free 866-721-0249 or email info@energysmartnola.com.

WHAT ARE THE BENEFITS?
• Instant discounts.
• Airtight seals stop leaks.
• Improved air quality.
• Precision instruments increase system efficiency.
• Reduced cooling and heating costs.
• Better humidity control. 

WHO IS ELIGIBLE?
All Entergy New Orleans small commercial customers 
(<100 kW average peak demand) with a ducted central 
A/C or heat pump that is at least one year old and under 
11 tons, where 80% of the duct system is located in 
unconditioned space.

HOW TO PARTICIPATE:
1.   Contact the Energy Smart Center at  

866-721-0249 or info@energysmartnola.com.  
Or visit EnergySmartNOLA.com for more details and 
to find a list of participating trade allies in your area.

2.   Your trade ally will conduct an evaluation of your 
system to determine whether you would benefit from 
duct sealing, which could include the service listed in 
the table below.

3.   Your trade ally carries out your recommended  
duct efficiency measures.

4.   Your trade ally will apply your instant rebate to your 
final invoice.

The Small Commercial Duct Efficiency program is designed to overcome market barriers that prevent commercial 
customers from having HVAC duct systems properly sealed. In ducted HVAC systems, 20 to 30 percent of the air you 
pay to heat or cool your space is wasted due to leaks. By identifying and sealing leaks with special foil tape and airtight 
mastic, your trained contractor will save you energy and money and make your system more efficient.

Small Commercial Duct Efficiency Program

DUCT SEALING
Measure Type Potential Services Incentive Discount

Commercial duct sealing Return and supply duct system sealed $0.12 per kWh saved

Energy Smart is a comprehensive energy efficiency 
plan developed by the New Orleans City Council 
and administered by Entergy New Orleans, Inc.


